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Date : May 23, 2023

1. ISV downloads “ISV Application Form” on SET website
2. ISV fills the application form , prepares the required documents  and 

sends to ISV_Access_Support@set.or.th
3. ISVAccessSupport may request for more information required.

4. SET reviews:
A. Company Profile (Including Experiences in software development )
B. Financial Statement / Annual Report 
C. Management / Key Staff Profile
D. System Architecture
E. Implementation Plan 

5. SET prepares testing environments.
6. SET provides the API, specification documents, consultants to the ISV.
7. SET schedules a testing plan and informs the ISV.

8. ISV performs/submits the conformance test through ISV Digital Form 
and IBT.

9. SET informs the approval result to ISV and the existing broker via 
email and post on SET website.

** ISV has to start the conformance test within 1 year otherwise ISV 

needs to resubmit the “ISV Application Form” and the required 
documents.

Remark : The Stock Exchange of Thailand reserves the right to revoke the certificate of ISVs which have no response to 
readiness or impact surveys.
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ISV Software Version Change Process

1. ISV submits “Change request” with the details of the changes 
(release note) via ISV Digital Form.

4.   SET prepares testing environments.
5.   SET provides the API, specification documents, consultants to 

the ISV.
6.   SET schedules a testing plan and informs the ISV.

7.  When the conformance is done or the test is not required, 
brokers which are using the ISV’s software can proceed with 
the system launch.

2. SET reviews
A. ISV Software Change Request
B. Release note

3     SET informs ISV  whether  any parts of the conformance 
needed to be retested.


