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Frequently asked questions

1. Do I need to register as a member to subscribe SET data products?
e Yes, you need to register SET Member in order to subscribe SET data products. To register SET Member,
please click this link [https://member.set.or.th/set-member/#/registration?system=SET&language=en]

2. How can I subscribe SET data products?
e Subscriptions can be made online via SET Website. You can see the subscription process as follows:
o Choose your interested SET data product
o Choose subscription methods and periods of subscription
o Fill-in your information for your receipt
o Make a payment
If you encounter difficulties in subscribing SET data products, please contact us.

3. What is the difference between end-of-day data and historical data?

End-of-day Data Historical Data

You will be able to retrieve data every end of day from You will be able to retrieve monthly historical data
the first date of your subscription onward. There are 2 according to your subscription. Historical data can be
methods of subscription as follows: chosen from the first issue month until a month prior to
1. Automatic Renewal the current month.
2. Period Specification
(SET tick data is available since September 2012 and
TFEX tick data is available since November 2014)

4. What is the difference between the 2 methods of end-of-day subscription?

Automatic Renewal Period Specification
- You will be able to retrieve data every end of day from | - You will be able to retrieve data every end of day from
the first month of your subscription onward and the the first month to the last month of your subscription
subscription will be renewed at the end of month that you have specified in the subscription process.

automatically until you unsubscribe.

- You are able to unsubscribe within the end of month in
order to cancel the payment for next month onward.

5. How can I make a payment?

Payment Detail Automatic Renewal Period Specification
Choose not to receive an - Subscribers make a payment of the - Subscribers make a full payment of
invoice before payment first month of subscription via a system subscription period via system by

by credit card only credit card or bank transfer

- A payment of months onward will be
automatically charged every first day of

month
Choose to receive an invoice Subscribers make a payment of each Subscribers make a full payment of
before payment month by bank transfer according to an | subscription period by bank transfer
- For Internal Use invoice according to an invoice
Choose to receive an invoice Subscribers make a payment of each Not applicable
before payment month by bank transfer according to an
- For Re-distribution invoice after finishing the re-distribution

contract signing process
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6. When will I be able to start retrieving the data?
e In case of making a payment via the payment system at the end of the purchasing process
o You will receive a confirmation email and will be able to retrieve data immediately once the
payment is completed. In case you have made an advance purchasing, data will be available at
the start of the month of your subscription.

e In case of making a payment after receiving an invoice
o You have to send the proof of payment (evidence of a completed bank transfer) to Information
Service Department, The Stock Exchange of Thailand. Email: infoproducts@set.or.th
o The verification process will be 1-2 business days and you will receive a confirmation email.
o Once you receive a confirmation email, will be able to retrieve data immediately. In case you
have made an advance purchase, data will be available at the start of the month of your
subscription.

7. How can I retrieve data?
e You will be able to download the data file via SET Website from the Data Download menu.

Data Download

e eton )

Month: November 2020

Data Size (MB) Number of Downloads  Latest Download Data Download
1. Equity Trading Ticker 75358 MB s - 4. Download
Month: October 2020
Data Size (MB) Mumber of Downloads  Latest Download Data Download
1. Equity Trading Ticker E45.00 MBE s - 4. Download
2. Equity & Bids/Offers 1142.66 MB s - 4. Download

3. Equity All Indices 4338 MB 1/5  18M12/2020 1712 (WEE] .L Download
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You will be able to get the data by requesting via an API. You can see more details about the API in the

Developer Guide menu (Login by SET Member user is required).

SMART Marketplace

Information Services
) SMART Markemplace
) FAOD

B Terms and Conditions

Member's Corner

4 Data Download

ER My Subscription

© Order & Payment
History

Developer Guide

Get Started

[_

APl Key

)

(|

AP|Reference

* Tick Data

* Refzrence Data (JSOMN)
®  Security prefile
®  Corporsis action
®  Series profle

® Reference Data (CEY)
®  Security profile
®  Corporais action

* Zeries profls

Intraday Trading Data (Tick Data)

Intraday Trading Data (Tick Data) includes
- SET trading ticker

- SET 5 Bids/Offers

- All indices

- All SET data in one file

- TFEX trading ticker

- TFEX 5 bids/offers

- Al TFEX data in one file

Specification

Request

HTTP reguest

GET https://apitest.setorth/api/public/tick-data/download/request

Parameters

The following table lists the parameters that this guery supports. All of the parameters listed are query parameters.

Parameters Type Description

api-key string = required Your API key (that created at API Key page)

0%




8. In case of unsuccessful credit card payment for automatic renewal subscription, what will happen?
e Your subscription will be cancelled automatically by the system and if you want to continue your
subscription, please make a new purchasing process.

9. Can I change my credit card during subscription?
e We are sorry, changing the credit card during subscription is not available. If you would like to change
your credit card, please cancel your current subscription and make a new subscription with your new
credit card.

10. If my purpose is redistribution SET intraday trading data (tick data), how should I do?
e Please contact Information Service Department, The Stock Exchange of Thailand. Email:
infoproducts@set.or.th
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