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GRI G4 Content Index

Materiality

Mar zoub

Service

. (_ERI Disclosure Requirements Page or Link Omission(s) and
indicators Remark(s)
GENERAL STANDARD DISCLOSURES
STRATEGY AND ANALYSIS
G4-1 Statement from the most senior decision-maker of the 6-9
organization about the relevance of sustainability to the
organization and the organization’s strategy for addressing
sustainability.
G4-2 Provide a description of key impacts, risks, and 3,49-51
opportunities.
ORGANIZATIONAL PROFILE
G4-3 Report the name of the organization. back cover
G4-4 Report the primary brands, products, and services. 14-15
G4-5 Report the location of the organization’s headquarters. 12
G4-6 Report the number of countries where the organization 12
operates, and names of countries where either the organization
has significant operations or that are specifically relevant
to the sustainability topics covered in the report.
G4-7 Report the nature of ownership and legal form. 12
G4-8 Report the market served 14-15
G4-9 Report the scale of the organization. 12-13
G4-10 Report the total number of permanent employees by 59
employment type and gender.
G4-11 Report the percentage of total employees covered by 63
collective bargaining agreements
G4-12 Describe the organization’s supply chain. 21
G4-13 Report any significant changes during the reporting period 9
regarding the organization’s size, structure, ownership, or
its supply chain, including: Changes in the location
G4-14 Report whether and how the precautionary approach or 49-51
principle is addressed by the organization.
G4-15 List externally developed economic, environmental and 22-23
social charters, principles, or other initiatives to which the
organization subscribes or which it endorses.
G4-16 List memberships of associations (such as industry 11
associations) and national or international advocacy
organizations.
IDENTIFIED MATERIAL ASPECTS AND BOUNDARIES
G4-17 List all entities included in the organization’s consolidated 14 External assurance : No
financial statements or equivalent documents.
G4-18 Explain how the organization has implemented the 18 External assurance : No
Reporting Principles for Defining Report Content.
G4-19 List all the material aspects identified in the process for 18 External assurance : No
defining report content.
G4-20 For each material aspects, report the aspect boundary 19 External assurance : No
within the organization.
G4-21 For each material aspects, report the aspect boundary 19 External assurance : No
outside the organization.
G4-22 Report the effect of any restatements of information 19 External assurance : No
provided in previous report, and the reasons for such
restatements.
G4-23 Report significant changes from previous reporting periods in 19 External assurance : No

84

the scope and aspect boundaries.



. (_ERI Disclosure Requirements Page or Link Omission(s) and
indicators Remark(s)
STAKEHOLDER ENGAGEMENT
G4-24 Provide a list of stakeholder groups engaged by 16 External assurance : No
the organization.
G4-25 Report the basis for identification and selection 16 External assurance : No
of stakeholders with whom to engage.
G4-26 Report the organization’s approach to stakeholder 17 External assurance : No
engagement, including frequency of engagement by type
and by stakeholder group, and an indication of whether any
of the engagement was undertaken specifically as part of
the report preparation process.
G4-27 Report key topics and concerns that have been raised 17 External assurance : No
through stakeholder engagement, and how the organization
has responded to those key topics and concerns, including
through its reporting. Report the stakeholder groups that
raised each of the key topics and concerns.
REPORT PROFILE
G4-28 Reporting period (such as fiscal or calendar year) 18
for information provided.
G4-29 Date of most recent previous report http://www.set.or.th/
en/about/annual/
sd_report_p1.html
G4-30 Reporting cycle (such as annual, biennial). 18
G4-31 Provide the contact point for questions regarding 19
the report or its contents.
G4-32 Report the GRI Content Index for the chosen option. 18
GOVERNANCE
G4-34 Report the governance structure of the organization, including 45-47
committees of the highest governance body. Identify any
committees responsible for decision-making on economic,
environmental and social impacts.
G4-35 Report the process for delegating authority for economic, 47
environmental and social topics from the highest governance
body to senior executives and other employees.
G4-36 Report whether the organization has appointed an executive-level http:/Awww.set.or.th/
position or positions with responsibility for economic, en/about/overview/
environmental and social topics, and whether post holders organization_p2.html
report directly to the highest governance body.
G4-38 Report the composition of the highest governance body and 45
its committees.
G4-37 Report process for consultation between stakeholder and the 48
highest governance body on economic, environment and
social topics.
G4-39 Report whether the Chair of the highest governance body is 45
also an executive officer
G4-40 Report the nomination and selection processes for the highest 45
governance body and its committees, and the criteria used for
nominating and selecting highest governance body members.
G4-41 Report processes for the highest governance body to ensure 51
conflicts of interest are avoided and managed. Report whether
conflicts of interest are disclosed to stakeholders.
@ SET
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indicators

GRI

Disclosure Requirements

GOVERNANCE

G4-42

Report the highest governance body’s and senior executives’
roles in the development, approval, and updating of the
organization’s purpose, value or mission statements,
strategies, policies, and goals related to economic,
environmental and social impacts.

Omission(s) and

Page or Link Remark(s)

45, 47

G4-43

Report the measures taken to develop and enhance the highest
governance body'’s collective knowledge of economic,
environment and social topics

46

G4-44

Report processes for evaluation of the highest governance
body’s performance with respect to governance of economic,
environmental and social topics. Report whether such evaluation is
independent or not, and its frequency. Report whether such
evaluation is a self-assessment.

46

G4-45

Report the highest governance body’s role in the identification
and management of economic, environmental and social
impacts, risks, and opportunities. Include the highest
governance body’s role in the implementation of due diligence
processes.

49

G4-46

Report the highest governance body’s role in reviewing
the effectiveness of the organization’s risk management
processes for economic, environmental and social topics.

49-51

G4-47

Report the frequency of the highest governance body’s
review of economic, environmental and social impacts, risks,
and opportunities.

49

G4-49

Report the process for communicating critical concerns to
the highest governance body.

45

G4-50

Report the nature and total number of critical concerns that
were communicated to the highest governance body and the
mechanism (s) used to address and resolve them

45-47

G4-51

Report the remuneration policies for the highest governance
body and senior executives.

Annual Report
2015 (P. 70)

G4-53

Report how stakeholders’ view are sought and taken into
acoount regarding remuneration, including the results of
votes on remuneration policies and proposals, if applicable

- It is not applicable

G4-54

Report the ratio of the annual total compensation for

the organization’s highest-paid individual in each country of
significant operations to the median annual total
compensation for all employees in the same country.

- The information is
confidential.

86

G4-55

Report the ratio of percentage increase in annual total
compensation for the organization’s highest-paid individual
in each country of significant operations to the median
percentage increase in annual total compensation for all
employees (excluding the highest-paid individual) in the
same country.

- The information is
confidential.



GRI . . . Omission(s) and
o Disclosure Requirements Page or Link (s)
indicators Remark(s)

ETHICS AND INTEGRITY
G4-56 Describe the organization’s values, principles, standards and 47
norms of behavior such as codes of conduct and codes of ethics.
G4-57 Report the internal and external mechanisms for seeking 47
advice on ethical and lawful behavior, and matters related to
organizational integrity, such as helplines or advice lines.
G4-58 Report the internal and external mechanisms for reporting 47
concerns about unethical or unlawful behavior, and matters
related to organizational integrity, such as escalation through line
management, whistleblowing mechanisms or hotlines.
SPECIFIC STANDARD DISCLOSURES
CATEGORY: ECONOMIC
ASPECT: ECONOMIC PERFORMANCE
G4-EC1 Direct economic value generated and distributed 26
ASPECT: INDIRECT ECONOMIC IMPACTS
G4-DMA Generic Disclosures on Management Approach. 26
G4-EC7 Development and impact of infrastructure investments and 52-53
services supported.
G4-EC8 Significant indirect economic impacts, including the extent of 26, 32
impacts.
ASPECT: PROCUREMENT PRACTICES
G4-DMA Generic Disclosures on Management Approach 55 The data will be available
in 2016
G4-EC9 Proportion of spending on local suppliers at significant n/a The data will be available
locations of operation. in 2016
CATEGORY: ENVIRONMENTAL
ASPECT: ENERGY
G4-DMA Generic Disclosures on Management Approach. 76,78
G4-EN3 Energy consumption within the organization 78
G4-EN6 Reduction of energy consumption. 78
G4-EN7 Reductions in energy requirements of products and services. 78
ASPECT: WATER
G4-DMA Generic Disclosures on Management Approach 80
G4-EN8 Total water withdrawal by source. 80
G4-EN10 Percentage and total volume of water recycled and reused. n/a The data will be available
in 2016
oY
w/ SET
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GRI . . . Omission(s) and
indicators Disclosure Requirements Page or Link Remark(s)
ASPECT: EMISSIONS
G4-DMA Generic Disclosures on Management Approach 76-80
G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) n/a The data will be available in 2016
G4-EN19 Reduction of greenhouse gas (GHG) emissions n/a The data will be available in 2016
ASPECT: PRODUCTS AND SERVICES
G4-DMA Generic Disclosures on Management Approach. 78-79
G4-EN27 Extent of impact mitigation of environmental impacts 78-79
of products and services.
ASPECT: OVERALL
G4-EN31 Total environmental protection expenditures and 76-80
investments by type.
ASPECT: SUPPLIER ENVIRONMENTAL ASSESSMENT
G4-EN32 Percentage of new suppliers that were screened using n/a The suppliers are screened

environmental criteria.

CATEGORY: SOCIAL

using enviromental criteria, will
be reported in the next year

SUB-CATEGORY: LABOR PRACTICES AND DECENT WORK

ASPECT: EMPLOYMENT

G4-DMA Generic Disclosures on Management Approach. 58
G4-LA1 Total number and rates of new employee hires and 58,63
employee turnover by age group, gender and region.
G4-LA2 Benefits provided to full-time employees that are not provided to 63
temporary or part-time employees, by significant locations of
operation.
G4-LA3 Return to work and retention rates after parental leave, by gender 63
ASPECT: OCCUPATIONAL HEALTH AND SAFETY
G4-DMA Generic Disclosures on Management Approach. n/a The data will be available
in 2016
G4-LA7 Workers with high incidence or high risk of diseases related n/a The data will be available
to their occupation. in 2016
ASPECT: TRAINING AND EDUCATION
G4-DMA Generic Disclosures on Management Approach. 61
G4-LA9 Average hours of training per year per employee 61
by gender, and by employee category.
ASPECT: DIVERSITY AND EQUAL OPPORTUNITY
G4-DMA Generic Disclosures on Management Approach 58-59
G4-LA12 Composition of governance bodies and breakdown 59

of employees per employee category according to gender,
age group, minority group membership, and other indicators
of diversity.
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GRI

Omission(s) and

indicators Disclosure Requirements Page or Link Remark(s)
ASPECT: EQUAL REMUNERATION FOR WOMEN AND MEN
G4-DMA Generic Disclosures on Management Approach. 63
ASPECT: SUPPLIER ASSESSMENT FOR LABOR PRACTICES
G4-DMA Generic Disclosures on Management Approach 55
G4-LA15 Significant actual and potential negative impacts for labor n/a The data will be available
practices in the supply chain and actions taken. in 2016
SUB-CATEGORY: HUMAN RIGHTS
ASPECT: NON-DISCRIMINATION
G4-DMA Generic Disclosures on Management Approach. 58
G4-HRS3 Total number of incidents of discrimination and corrective n/a The data will be available
actions taken. in 2016
ASPECT: CHILD LABOR
G4-HR5 Operations and suppliers identified as having significant risk for n/a The data will be available
incidents of child labor, and measures taken to contribute to the in 2016
effective abolition of child labor.
ASPECT: SUPPLIER HUMAN RIGHTS ASSESSMENT
G4-DMA Generic Disclosures on Management Approach. 55
G4-HR10 Percentage of new suppliers that were screened using human n/a The suppliers are screened
rights criteria. using human rights criteria,
will be reported in the next year.
SUB-CATEGORY: SOCIETY
ASPECT: LOCAL COMMUNITIES
G4-DMA Generic Disclosures on Management Approach. 66-68,70
G4-S0O1 Percentage of operations with implemented local community 66-73
engagement, impact assessments, and development programs.
G4-S02 Operations with significant actual and potential negative 66-73
impacts on local communities.
ASPECT: ANTI-CORRUPTION
G4-DMA Generic Disclosures on Management Approach. 48
G4-S0O4 Communication and training on anti-corruption policies and 48
procedures.
ASPECT: ANTI-COMPETITIVE BEHAVIOR
G4-DMA Generic Disclosures on Management Approach. 55
G4-S07 Total number of legal actions for anti-competitive behavior, 55

anti-trust, and monopoly practices and their outcomes.

SUB-CATEGORY: PRODUCT RESPONSIBILITY

ASPECT: PRODUCT AND SERVICE LABELING

G4-PR3 Report whether the following product and service information 14-15
is required by the organization’s procedures for product and
service information and labeling.

G4-PR6 Report how the organization has responded to questions or 17,38

concerns regarding these products.
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Linking the SDGs and GRI

The following table links the Sustainable Development Goals (SDGs) to the indicators in the GRI G4

Sustainability Reporting Guidelines and Sector Disclosures.

SDGs

Goal

5 empower

Achieve gender equality and

all women and girls.

Goal

8 sustainable economic growth, full and

Promote sustained, inclusive and

productive employment and decent

work for all.

90

Business Theme

Equal remuneration

for women and men.

Gender equality.

Non-discrimination.

Parental leave.

Women in leadership.

Changing the productivity

of organizations, sectors,

or the whole economy.

Diversity and equal

opportunity.
Economic performance.

Employee training and

education.

Employment.

Energy efficiency

Indirect impact on job

creation.

Labor practices in the

supply chain.
Non-discrimination.
Parental leave.

Resource efficiency of

products and services.

GRI Indicators

G4-EC5,
G4-LA13

G4-LA1, G4-LA9,
G4-LA11,
G4-LA12

G4-HR3
G4-LA3
G4-38, G4-40,
G4-LA12
G4-EC8

G4-LA12

G4-EC1

G4-LA9

G4-10, G4-EC6,
G4-LA1

G4-EN3,
G4-EN4,
G4-EN5,
G4-EN6, G4-EN7

G4-EC8

G4-LA14 and
G4-LA15

G4-HR3
G4-LA3

G4-EN27

Page(s)

63

74-75

58
63

36-38

13

61

58

78

26

55

58
63
78-79



SDGs Business Theme GRI Indicators Page(s)

Goal Reduce inequality within and among Foreign direct investment = G4-EC8 21

10 countries.

Responsible finance FS10, FS11, 32
former FS1,
former FS2,
former FS3,
former FS4,
former FS5,
former FS9,
former FS15

Goal Ensure sustainable consumption and Developing sustainability = G4-PR3 32
12 production patterns indices
Providing ESG reporting  G4-PR3 31
and training
Goal Take urgent action to combat climate Energy efficiency. G4-EN3, 78
13 change and its impacts. G4-EN4,
G4-ENS5,
G4-ENG6,
G4-EN7
Environmental G4-EN31 76-80
investments.
GHG emissions. G4-EN15, 76-80
G4-EN16,
G4-EN17,
G4-EN18,
G4-EN19,
G4-EN27,
G4-EN30
@ SET
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Goal

Goal

92

16

17

SDGs

Promote peaceful and inclusive
societies for sustainable development,
provide access

to justice for all and build effective,
accountable and inclusive institutions

at all levels.

Strengthen the means of implemen-
tation and revitalize the global
partnership for sustainable

development.

Business Theme

Anti-corruption.

Compliance with laws

and regulations.

Effective, accountable
and transparent

governance.

Inclusive decision

making.

Non-discrimination.

Enhancing the dialogue
by joining SSE.

GRI Indicators

G4-S083,
G4-S04,
G4-S05,
G4-S06

G4-EN29,
G4-S07,
G4-S08,

G4-39, G4-41

G4-37, G4-38,
G4-40, G4-45,
G4-53

G4-HR3

G4-EC8

Page(s)

48

51

44-47

45

58

11
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