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(SVP up) (VP) (DVP) (D1—D3)
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NSIAAIVONaNUAIBIN GRI

(GRI Content Index)

Indicator Disclosure

SR

page no.

AR

page no.

Level of
Reporting

A
= SET

aneminninduisszndlng

Remark

1.1 Message from the Chairman

2

Full

1.2 Key impacts, risks and opportunities

2,15-16

Full

2.1 Name of the organization. 4 Full

2.2 Primary brands, products, and/or services. 4-5 Full

2.3 Operational structure 20-21 Full

2.4 Location of head office 4 Full

2.5 Countries of operation 4 Full

2.6 Nature of ownership 4 Full

2.7 Markets served 4-5 Full

2.8 Scale of the organization 4 26, 98-102 Full

2.9 Significant changes during the reporting 20 Full Restructuring
period regarding size, structure and 2 divisions
ownership (Market Operations

and IT)
2.10 Awards received 22, 53-54

----------------
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e
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Indicator

SR

page no.

AR

page no.

Level of

Reporting

Remark

3.1 Reporting period 6 Full

3.2 Date of most recent previous report (if any) 6 Full

3.3 Reporting cycle 6 Full

3.4 Contact point 6 Full

3.5 Process for defining report content 6,11-12 Full

3.6 Boundary of the report 6 Full

3.7 Specific limitations on report scope 6 Full
or boundary

3.8 Basis for reporting on entities that can 6 Full
affect comparability

3.9 Data measurement techniques and bases 6 Full
of calculations

3.10 Restatements of information and reasons None in 2013 Full
for such restatements

3.11 Significant changes in the reporting scope, 6 Full
boundary or measurement methods applied

3.12 GRI content index 59-68 Full

3.13 Assurance 6 Full

4.1 Governance structure 7 14-15, 20-21 Full
4.2 Chair of the highest governance body 7 Full
4.3 Independence of the highest governancebody 7-8 Full
4.4 Mechanisms to provide recommendations 72 Full
or direction to the highest governance body
4.5 Linkage between compensation for members 83 Full
of the highest governance body, senior
managers and executives, and the
organisation’s performance
4.6 Management of conflicts of interest 77 Full
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Indicator

Disclosure

SR

page no.

AR

page no.

Level of
Reporting

A
= SET

aneminninduisszndlng

Remark

4.7 Process for determining the qualifications 7 73-74 Full
and expertise of the highest governance body
4.8 Statements of mission or values, code of 1,3,8 86 Full SET CG principles and
conduct, and principles relevant to SET Code of Conduct
sustainability performance http://www.set.or.th/
th/about/overview/
setcg p2.html
49 Procedures of the highest governance body 7-8 88 Full
for overseeing the identification and
management of sustainability performance
4.10 Processes for evaluating the highest 82-83 Full
governance body’s own performance,
particularly with respect to sustainability
performance
4.11 Implementation of the precautionary 15-16 79, 96-97 Full
approach or principle
4.12 Participation in/support for external 7, 14-15, Full
initiatives 21-23, 26,
53-54
4.13 Memberships 14 Full About SET >
Membership in
International
Organizations
http://www.set.or.th/
th/about/overview/
history_p1.html
4.14 List of stakeholder groups 9-11 Full
4.15 Identification and selection of stakeholders 9-11 Full
4.16 Approaches to stakeholder engagement 11-12 69-71 Full
4.17 Key topics and concerns raised through 11-12 Full

stakeholder engagement

=
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Indicator

Disclosure

SR

page no.

AR

page no.

Level of

Reporting

Remark

DMAPS  Disclosure on Management Approach PS
Aspects Product Portfolio 4-5 Full

FS1 Policies with specific environmental and 64-65 Full SET CG principles(1.3)

social components applied to business lines. http://www.set.or.th/
th/about/overview/
setcg_p2.html

FS2 Procedures for assessing and screening 15-16 79, 96-97 Full
environmental and social risks in
business lines.

FS4 Processes for improving staff competency 64-65 Full SET Code of Conduct
to implement the environmental and social (1.9) http://www.
policies and procedures set.or.th/th/about/

overview/setcg_p2.
html

FS5 Interactions with clients/investees/ 64-65, 69-71 Full SET Code of Conduct
business partners regarding environmental (1,3) http://www.
and social risks and opportunities. set.or.th/th/about/

overview/setcg_p2.
html
Audits 78-79
DMAEC  Disclosure on Management Approach EC
Aspects Economic Performanceconmm 38 Full
Market presence 38 Full
Indirect economic impacts 38 Full
DMA EN Disclosure on Management Approach EN
Aspects Materials 11 Full SET CG principles(1.3)
Energy 11 Full http://www.set.or.th/
Water 11 Full th/about/overview/
Products and services 10 Full setcg_p2.html
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Indicator

Disclosure

SR

page no.

AR

page no.

Level of
Reporting

A
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Remark

DMA LA Disclosure on Management Approach LA
Aspects Employment 10, 36 Full
Labor/management relations 10, 36 Full
Occupational health and safetycopm 10, 38 Full
Training and education 10, 34 Full
Diversity and equal opportunity 10, 32 Full
Equal remuneration for women and men 10, 37 Full
DMAHR  Disclosure on Management Approach HR
Aspects Child labor 36 Full
Remediation 36, 41 Full
DMA SO  Disclosure on Management Approach SO
Aspects Local communities 11 Full
Corruption 12-13 Full SET CG principles(1.5)
http://www.set.or.th/
th/about/overview/
setcg p2.html
Public policy 12-13 Full SET CG principles
(1.4, 1.5) http://
www.set.or.th/th/
about/overview/
setcg_p2.html
DMAPR  Disclosure on Management Approach PR
Aspects Product and service labelling 10 Full
Marketing communications 10 Full

=

natarannsweirds:zinAlng

63



Indicator Disclosure

SR
page no.

AR : :
pageno.  Reporting

Level of

Remark

Product portfolio

FS6 Percentage of the portfolio for business lines 55 Full
by specific region, size, and by sector.

FS7 Monetary value of products and services 23-31 Full
designed to deliver a specific social benefit
for each business line

FS8 Monetary value of products and services 18, 20, 30, Full
designed to deliver a specific environmental 52, 54
benefit for each business line

Audit

FS9 Coverage and frequency of audits to assess 78-79, Full

implementation of environmental and social 94-95

policies and risk assessment procedures.

Economic performance

EClcomm  Direct economic value 55, 58 26, 109 Full
EC2 Financial implications and other risks and 15-16 24-25,
opportunities for the organization’s activities 79, 96-97 Full
due to climate change
EC3 Defined benefit plan obligations 38 Partial
EC4 Significant financial assistance received Full SET does not receive
from government financial assistance
from government.
Market presence
EC5 Range of ratios of standard entry level wage 37 68 Full SET’s standard wage

by gender compared to local minimum

wage at significant locations of operation

eecscscccscccsce

can be compared to
local minimum wage,
without gender

discrimination.
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Indicator Disclosure

SR
page no.

AR
page no.

Level of

Reporting

A
= SET

ameminninduialszndlng

Remark

EC7 Procedures for local hiring and proportion 10, 36, 56 Full
of senior management hired from the local
community

Indirect economic impacts

EC8 Development and impact of infrastructure 11,17-18, Full
investments and services provided primarily 21-31
for public benefit

EC9 Significant indirect economic impacts 23-31 Full

Materials
EN2 Recycled input materials 58 Full
Energy
EN5S Energy saved due to conservation and 52-53, 58 Full
efficiency improvements
EN6 Initiatives to provide energy efficient or 52-58 Full
renewable energy based products
EN7 Initiatives to reduce indirect energy 52-53, 58 Full
consumption
Products and services
EN26 Initiatives to mitigate environmental 11, 52 Full

impacts of products and services

eeccccccccccce

7
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Indicator Disclosure SR AR Levelof  Remark

pageno. page no. Reporting

Employment
LAl Analysis of workforce 57 Partial
LA2 New employee hires and employee turnover 57 Full
LA3 Benefits provided to full-time employee 38 Full
LA15 Return to work and retention rates after 34, 57 Full

parental leave

Labor/management relations

LA4 Employees covered by collective bargaining 36 Full SET strictly adheres
agreements to the Labour

Protection Act.

Occupational health and safety
LA8 Education, training and prevention of 34-35, 38 Full

serious diseases

LA9 Health and safety topics covered in formal 36, 38 Full

agreements with trade unions

Training and education

LA10 Average hours of training 3, 87 Partial

LA11 Skills management and lifelong learning 34 67-69 Full
programmes

LA12 Performance and career development reviews 37 68 Full

Diversity and equal opportunity
LA13 Composition of the Board and breakdown 7,32-33, Full

of employees per category according 56-57

to indicators of diversity
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Indicator Disclosure SR AR Level of Remark

page no. page no. Reporting

Equal remuneration for women and men

LAl14 Ratio of basic salary and remuneration 37 Full

of men to women

Child labor
HR6 Elimination of child labour 36 Full
HR11 Grievances related to human rights 41 Full

SO1 (FSSS) Nature, scope, and effectiveness of any 42-51, 58 Full
programs and practices that assess and
manage the impacts of operations on
communities

SO1 (G3.1)  Percentage of operations with implemented . 42-51, 58 Full

local community engagement, impact

assessments, and development programs.

Corruption
S02 Risks related to corruption 66-67 Full
S03 Anti-corruption training 13 Full
S04 Incidents of corruption and actions taken None in 2013 Full
in response
Public policy
S05 Public policy positions and participation 12-14 Full

in public policy development

S06 Contributions to political parties None in 2013 Full

......................................................... 2 000000000000000000000000000000000000000000000000000000000000000000 8

7
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Indicator Disclosure SR AR Level of Remark
page no. page no. Reporting

Product and service labelling
PR3 Product and service information 10, 17-20 Full

PR4 Non-compliance with regulations and 22-23 Full
voluntary codes concerning product and
service information and labelling

PR5 Customer satisfaction 18 Full

FS16 Initiatives to enhance financial literacy 23-31 Full

by type of beneficiary.

Marketing communications
PR6 Marketing communications standards 10-12, 18-20 Full

Remark
SR: Sustainability Report
AR: Annual Report
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\ Global
Reporting
Initiative™

Statement
GRI Application Level Check

GRI hereby states that The Stock Exchange of Thailand has presented its report “Sustainability Report
2013" to GRI's Report Services which have concluded that the report fulfills the requirement of
Application Level B.

GRI Application Levels communicate the extent to which the content of the G3.1 Guidelines has been
used in the submitted sustainability reporting. The Check confirms that the required set and number of
disclosures for that Application Level have been addressed in the reporting and that the GRI

Content Index demonstrates a valid representation of the required disclosures, as described in the

GRI G3.1 Guidelines. For methodology, see www.globalreporting.org/SiteCollectionDocuments/ALC-

Methodology.pdf
Application Levels do not provide an opinion on the sustainability performance of the reporter nor the
quality of the information in the report.

Amsterdam, 5 May 2014

Aokl

GRI CHECKED

Asthildur Hjaltadéttir
Director Services
Global Reporting Initiative

The Global Reporting Initiotive (GRI) is a network-bosed orgonization that has pioneered the development of the world’s most widely used
sustainability reporting fromework and fs committed te its continuous improvement and application worldwide. The GRI Guidelines set out
the principles and indicators that organizations can use to measure and report their economic, emvironmental, and social performance.
www.globalreparting.org

Disclaimer: Where the relevant sustainability reporting includes external links, including to audio visugl materigl, this statement only
comcerns materiol submitted to GRI at the time of the Check on 22 April 2014, GRI explicitly excludes the statement being opplied to any
later changes te such material,

s
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